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July 1, 2020
To whom it may concern

NELES VALVGUARD VG800 LIFE CYCLE STATUS CHANGE TO OBSOLETE

In the beginning of 2010, we released a new version of Neles ValvGuard VG9000 to sales. This
new version replaced the previous generation Neles ValvGuard VG800. After the sales release
of VG9000, the VG800 life cycle status was changed to ‘Support’ status. Further on, at the
beginning of 2015, the life cycle status of VG800 was changed to ‘Limited support’ status as
announced in January 2015. Since then there were only spare parts available, but not new
devices anymore.

Now the VG800 life cycle status is changed to ‘Obsolete’. It means that we do not have the
spare parts available anymore. VG800 has been fully replaced with VG9000.

In case you have any questions on the life cycle status of the VG800, on VG800 replacement
cases or on the current VG9000, please don’t hesitate to contact the undersigned or the local
Neles sales office.

Yours sincerely,
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Janne Laaksonen
Senior Product Manager
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