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FORWARD

Valmet will start using new Acknowledgement,
Delivery and Invoice document layouts

Dear Valmet Customer,

As part of our ongoing ERP (Enterprise Resource Planning) renewal program, some Valmet Business
Lines and Business Units will have updated layouts for Order Acknowledgements, Invoices, and
Delivery documentation starting April 17, 2023.

Please note that you may continue to receive the existing types of documents from some of our
business units. The change will be gradual starting with North America Services operations (Field
Services and Spare Parts Services). Other areas or our business will follow gradually.

These changes are only related to document formatting and do not require any specific actions from
you. Please distribute this message to the people in your organization who handle communications
from Valmet.

We look forward to continuing our good cooperation and increasing our service levels to you.

Should you need any further information, please do not hesitate to contact your Valmet Sales
representative.

Yours sincerely,

Valmet Inc.
Valmet Ltd.



