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Engraving – Catalogue * Design a New Pattern * PO Follow Up

TIPs/IPP – Available up grades for each machine

Webinar – Recorded webinars sessions promoted by our team

Digital Suite – Production data from the connected machines/lines

Contacts – List of Valmet TC CS Contacts

Documents - Machine/Line documentation, layout, wiring diagram, software and etc.
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Line – Number or Name

Module Description

JOB Number

Serial Number

Shipment Date

Suggested/Available TIP/IPP

Documents



INTERNALTC Customer Service Portal

Web Shop – Link to Spares Online

Visit Report – Main access to the visit reports created by ou technical service team

Expert  Online – Link to contact EOL technicians

Download – Documents storage

Etraining – Online Training Program

Coming Soon - Future...
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Mariluci Sant’Anna

Customer Service Portal

+55 47 99952-0243

mariluci.anna@valmet.com

For further information, please contact:
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